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ABOUT ASHBURN CLINIC
Ashburn Clinic is an independent psychiatric hospital and therapeutic community which has
been a part of New Zealand mental health services since it was founded in 1882. It is the only
psychiatric hospital within New Zealand that provides inpatient assessment and treatment for
people with major mental health disorders and addictions outside the DHBs and offers an
alternative to the public mental health services for some people.
The majority of inpatients are funded through contracts with the Ministry of Health and the
Accident Compensation Corporation. These are predominantly people with more severe,
complex and long-standing mental health problems (including major depression, anxiety
disorders, eating disorders, significant personality disturbances, complex responses to trauma,
alcohol and drug disorders).

TREATMENT OPTIONS
Ashburn provides psychiatric assessment and treatment including in-depth psychotherapeutic
input within the context of a democratic therapeutic community. Most referrals via ACC
funding are for residential assessment and treatment, and such patients usually remain at
Ashburn Clinic for several months and rarely beyond two years.
We have two programmes on offer: our general Therapeutic Community programme (which
includes groupwork, individual psychotherapy, psychiatric treatment and reintegrative
activities), and our shorter-term, 10-week Addiction Programme. It is more usual for ACC
patients to enter our general inpatient programme, and the Addiction Programme can be
incorporated later if it is felt to be useful during treatment.

ACC Inpatient Referral Information Booklet | 00487
Revised 23/02/22

2 of 5

ACC FUNDING
Ashburn Clinic holds a residential contract with ACC which states the following:
Purpose: Ashburn Clinic agrees to provide Sensitive Claims Residential Rehabilitation
Services to Sensitive Claims clients to assist in restoring their independence to the
maximum extent practicable and to ameliorate the effects of mental injury as
defined in Section 79 of the Accident Compensation Act 2001.

REFERRAL CRITERIA
Ashburn Clinic works particularly well for patients who have:


Personality disorders



Eating disorders



Addictions



Depression and anxiety disorders



Severe and complex responses to trauma.

The following general criteria apply:


Aged 17 years or over (no upper age limit), and,



The person would likely benefit from treatment within a therapeutic community context,
(i.e. have some degree of motivation to change and the potential to utilise
psychotherapy).

Require Particular Consideration of Suitability:
Due to the psychodynamic and relational nature of the treatment model, Ashburn Clinic would
be cautious in accepting referrals of people with:


Acute psychosis or mania



Unstable Bipolar Affective Disorder



Significant anti-social behaviour



Significant intellectual disabilities



Severe Autism Spectrum Disorder



Major hearing impairment.

You are welcome to discuss potential referrals and their suitability with us. If you wish to do
so, please contact the Ashburn Clinic ACC Liaison person in the first instance: (03) 476 2092.

ACC Inpatient Referral Information Booklet | 00487
Revised 23/02/22

3 of 5

REFERRAL PROCESS
The initial referral can be generated from the recommendations of ACC’s assessors, as part of
a psychiatric assessment or Supported Assessment.
Claimants can also request from their Recovery Partners that ACC consider them for residential
treatment at Ashburn Clinic.

Referral for the Waiting List
ACC recovery partners can contact the ACC Liaison person at Ashburn Clinic and make a
request for us to consider a referral. (Ashburn asks that ACC confirm that funding has been
approved prior to sending any referral). We will then ask the Recovery Partner to complete
an initial referral form so that we have enough clinical information to consider suitability for
our programme. This may include us asking ACC for a recent psychiatric assessment report.
If an appropriate referral, the person will then be added to our waiting list (or declined).
Transition from the Ashburn Clinic inpatient waiting list to the admission assessment and
planning stage is not necessarily in chronological order of being put on the waiting list. The
timing of the transition depends on the acuity of the patient and their readiness/potential
ability to successfully engage in the therapeutic treatment programme. We only accept those
who we believe we can help.

Pre-Admission Process
1.

Prior to the person being considered for admission, Ashburn Clinic staff will contact the
Recovery Partner to ask for the complete clinical notes to be sent.

2.

ACC will then be asked to provide a list of current treating clinicians so our clinicians can
make contact to discuss the patient. We will also send the lead provider a more detailed
referral form so we can gather information about the current situation of the claimant
and fully prepare for their admission.

3.

This will be followed by a teleconference call with the person themselves to discuss our
programme, and to enable the person to ask any questions they may have.

4.

An admission date will then be offered for the person, via the ACC Recovery Partner. At
this point ACC will be asked to provide the Purchase Order for the initial 28-day
assessment period.
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ADMISSION
For people being admitted for inpatient treatment:


Admissions take place on a Monday or Tuesday.



ACC are responsible for organising and funding travel for the patient (and any necessary
escort) at admission and discharge.



Further information about Ashburn Clinic is available on our website: ashburn.co.nz.

LIAISON DURING TREATMENT
On Admission
As soon as possible to the day of admission, Ashburn Clinic will notify the ACC Recovery Partner
that the patient has been formally admitted.

Progress during Treatment
A clinical review will be held at the end of the initial 28-day assessment period and a report
will be provided to the ACC Recovery Partner with recommendations for treatment.
Progress reports are then provided two monthly after the first month, until discharge. These
reports summarise the patient’s progress, their ongoing treatment goals and movement
towards discharge.
The progress reports are signed by the Ashburn clinical team and patient.
At discharge a Completion Report will be sent to ACC by the treating psychiatrist.

Occurrence of Exceptions
Ashburn Clinic staff will advise Recovery Partners as soon as possible of any serious incidents
or hospitalisations of their clients that occur during admission.

Discharge Planning
As part of discharge planning, decisions will be made regarding where geographically the
patient will discharge to, and what particular support and clinical follow-up services they are
likely to require. It is expected that the referring clinical team or service is available to be
actively involved in this discharge process as appropriate. In general, the Ashburn clinical team
will encourage patients to discharge back to their referring region, unless there are good
clinical reasons not to, or the patients themselves choose otherwise.
A copy of the final discharge letter will be distributed to the ACC Recovery Partner (who receive
the regular progress report), as well as to the patient’s GP and any other clinicians that the
patient is going to be receiving ongoing clinical input from.
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